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Hello...
We are Rap Interiors. 
Delivering fantastic Interior Design, 

Refurbishment, Fit Out, Relocation & 

Space Planning Solutions for UK 

businesses since 1988!

Experts in on-trend fit outs for offices, 

schools, care homes and more across 

all markets.
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Introduction To Rap Interiors 
We established RAP Office Contracts in 1988 and have been delivering a ‘hands-on’ personal  
experience since then to all our clients, ensuring that every project runs smoothly from concept 
to completion through constant dialogue, collaborating with the entire team, and providing advice 
every step of the way. 

Rap Interiors was recently formed as a result of repeated requests from clients and 
professionals to compliment our amazing interior design approach with furniture supply and 
fit-out, to offer the ultimate turnkey solution. 

“We work to achieve whole life value for every client with the lowest whole life cost - for every 
project.”  

Our clients enjoy 1-2-1 focussed attention, with a single point of contact throughout the project; 
taking comfort in the knowledge that their contact has behind them the experienced and 
committed resource of the entire Rap Team. 

From our offices in Kent, Brighton, Croydon and London, we design, supply, install, and hand over, 
stunning interiors across the UK. 

As a successful family business with over 28 years’ experience, we consistently demonstrate  
commitment to our clients, their professional teams, every project we start and finish, and –
equally as important – our commitment to the development of the people that together form 
the Rap Team, who we consider to be diamonds in this industry. 
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What We Do @ Rap 
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Our Main Services Includes: 

Our Additional Services Includes: 
- Acoustics
- Air Conditioning & Ventilation
- Alarm Systems & CCTV
- Asbestos Surveys & Removal 
- Audio Visual
- Builders Works
- Carpentry & Joinery
- Commercial Electrics
- Decorations
- Demolition
- Dry Lining & Plastering
- Flooring
- General & Emergency Lighting
- Glazing
- Manifestation

- Mechanical & Electrical
- Mezzanine Flooring
- Moveable Walls
- Partitions & Screens
- Plumbing
- Power & Data
- Property Services & Maintenance
- Roofing
- Shelving & Racking
- Signage
- Steelwork
- Storage
- Suspended Ceilings
- Tiling
- Whiterock 

Design | Space Planning | Fit Out | Refurbishment | Relocation | Dilaps |Furniture
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Our Process & Approach 
 

Enquiry Received 

 
Site Survey / Meeting

 
Design (2D Drawing)

 
Design (3D Visual )

 
Quotation 

 
Send All To Client 

 
Client PO

 
Acknowledgement

 
Schedule The Works

 
Install

 
Project Handover

Visionary > By embracing your aspirations and adding the benefit of our unique 
design experience we bring your ideas to life by turning your thoughts into 
tangible, build-able, designs.

Efficient > We make the decision-making process easier by producing 3D and 
walk-through presentations each stage to make it simpler and more 
cost-effective to explore all options; ruling out costly mistakes earlier.

Experienced > Our team have over 28 years experience of ensuring that the 
finished product we deliver makes a valuable improvement to your business.

Considerate > We minimise any impact to your business by being fully prepared 
and highly reactive: we can turn around your project requirements within tight 
deadlines.

Cost Conscious > We maximise your budget by providing a flexible and 
experienced bespoke design service in-house as part of our fit out delivery 
offering, with our buying team working alongside them to constantly value 
engineer the project.

Dedicated > What you want is what we do, and you can rely on the entire Rap 
team to be as passionate about your project as you are.
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Healthcare...

We appreciate the importance of the 

environment in a healthcare 

establishment, whether that’s a surgery, 

dentist, hospital or care home.
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Healthcare 
At Rap Interiors we appreciate the importance of the environment in a healthcare establishment, 
whether that’s a GP surgery, dentists, vets, hospital or care home. Let’s face it, if your 
environment is fabulous, you’re going to feel better!

As busy as you are, we believe that you need to be able to put in as little, or as much time as 
you like to your refurbishment. Regardless of the size of the project and how much you want to 
spend, we work to your schedule, and your budget, to create an oasis of healing for your 
patients.

Achieving amazing, game changing results is what we do and we understand that, whilst your 
healthcare facility needs to be practical, it can also look fun, fabulous and totally inspiring.  At Rap 
Interiors, we take care of every aspect of your refurbishment, leaving you with plenty of time to 
get on with what you should be doing – helping people.

When it comes to the healthcare industry, our results speak for themselves. Whether we’re 
supplying care home furniture or designing an optician’s surgery, we work in harmony with your 
ethos to create the best possible outcome.

For truly exceptional results it can only be Rap Interiors.
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Healthcare Space Planning 
Making the most of space, making the most of your facility

Space planning for the healthcare sector involves taking all the disparate elements of your healthcare facility 
and ensuring that they fit together in a way that is efficient, attractive and suitable to your sector. In 
healthcare this can be more complex than in other sectors, as you not only have to consider things like 
headcount and the size of the property, but also the special needs of your clientele and the special 
equipment you may require.

Here at Rap, we’re experts when it comes to provide space planning solutions for health facilities including 
doctors’ surgeries, health clinics, dentists and more, and we have specialised in residential and care home
 interiors throughout most of our thirty year history.

We understand that older properties may have a character all of their own and so we work in a respectful 
and considered manner to ensure that any new interior designs fits around the best aspects of your 
healthcare facility.

It may be that your care home residents have different levels of dependency and that therefore certain 
bedrooms need to be closer to a nurses’ station. It may be that your dentists specialise in more than one 
area and require tools to suit multiple disciplines, or it may simply be that you need more room in one area of 
your surgery or care home.

Whatever the case, our dedicated design team will guide you seamlessly through the space planning process 
and advise you on every aspect of the project in order to facilitate an outcome that is time and cost 
effective, as well as sympathetic to the needs of you and your clientele.

For truly exceptional results it can only be Rap Interiors. 16



17



18



19



Healthcare Interior Design 
Respectful, appropriate design for the healthcare industry

Although well known for our work in offices and other commercial properties, Rap are also experts 
when it comes to providing unique, sympathetic and appropriate designs for businesses in the 
healthcare industry, including care home interiors, hospitals, dentist and GP surgeries and more.

Our emphasis when approaching a healthcare facility is on being respectful to the clientele and 
appropriate to the service provided.

We work closely with staff, and take our lead from patients/residents in order to create interior designs 
that are conducive to relaxation and recovery.

Our process is organised, effective and straightforward, and our team of interior designers create first 
two, and then three dimensional designs that allow you to see exactly what the finished fit out or 
refurbishment project will look like, so that you can make any necessary design changes before the 
project even begins.

We understand that the care home and healthcare sector have specific requirements in terms of 
interior design and it’s our job to meet these requirements in a professional and harmonic way. If your 
property has a distinctive character, we will aim to maintain this within the new design, whilst still 
bringing a contemporary and dynamic element to your healthcare interiors.

For truly exceptional results it can only be Rap Interiors.
20
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Healthcare Refurbishment 
A truly bespoke service

We have been assisting healthcare facilities in the implementation of unique, innovative interior design 
solutions since 1988, and our refurbishment services are second to none.  We have worked on GP surgeries, 
dental practices, private clinics, veterinary practices and many other healthcare establishments, but in 
particular we have bundles of experience in care home refurbishments.  

Our approach relies on an innate sense of empathy on the part of our designers and a sympathetic and 
respectful attitude on the part of our contractors. We feel that it is our duty to create an environment in 
which residents or patients can enjoy modern hygienic facilities, built to high specifications, without spoiling the 
character or ambience of the original property.

We understand the needs of your clientele and can provide additional services, or even specialist areas such 
as sensory rooms and wet rooms, so that you can provide the highest levels of care moving forward.

Your designated project manager will oversee every aspect of the refurbishment project and will guide you 
through our efficient, tried and tested process. From small projects to large, from old properties to new builds, 
we have the requisite experience to offer you an outstanding refurbishment service for your care home, 
dental surgery, doctors’ surgery or other healthcare facility.

We take into account the age and status of your clientele, your requirements as healthcare staff and any and 
all current legislation regarding health & safety and standards within your profession. Our careful approach 
allows us to meet and exceed the expectations of our clients on every project.

For truly exceptional results it can only be Rap Interiors. 24
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Healthcare Fit Out 
Exceeding expectations for healthcare fit outs

Our approach to healthcare and care home fit out projects is one of respect and empathy, working 
with you to make your patients feel welcomed and your residents feel at home. You are in safe hands 
with Rap Interiors.

We feel that healthcare facilities should be inspiring, relaxing and welcoming, with innovative interior 
design and effective use of space. We work closely with staff, and listen to patients/residents in order 
to provide a service that is time efficient, cost effective and ultimately transformative.

Offering a complete solution for healthcare fit outs means you can rely completely on the team at Rap 
to keep you updated regularly with programme updates and regular on site meetings – if you so wish.

We offer a range of services in addition, or in conjunction with our fit out services, including air 
conditioning, alarm systems, wet rooms and sensory rooms, and our service is completely bespoke.

Since 1988, Rap have transformed numerous dental practises, doctors’ surgeries, hospitals, veterinary 
waiting areas, care home interiors and more, helping to create hygienic interiors that have immensely 
benefitted them and their patients. We offer a start-to-finish service that gives you high spec, 
compliant fit outs that will ‘make-over’ your healthcare facility/property.

For truly exceptional results it can only be Rap Interiors.
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Meeting your requirements with top quality furniture

High quality, appropriate furniture is essential in a healthcare facility, particularly one in which your 
patients or residents present with special needs.

Our design led, first class range of furniture for healthcare includes tables, chairs, beds, wardrobes, 
reception furniture and more, and come with additional features such as adjustable arms, grips and 
wings, waterproof and antibacterial finishes and durable frames, all designed specifically for people with 
physical disabilities and diminished motion ranges and so a perfect choice for care home furniture, for 
example.

All our furniture meets British Safety Standards and is sourced from reputable, established 
companies who share our commitment to sustainability and service. We are a registered and 
recognised major supplier with Carehome.co.uk and are frequently called upon to provide our services 
and products around the country.

From water resistant furniture fabric finishes to wipeable faux leather – our commitment to your 
interior design, fit out or refurbishment project is focused on money being well spent.

Our extensive range of furniture has been utilised by healthcare facilities from doctors’ surgeries and 
dentists, to care homes and residential homes, and our clients across the UK give consistently positive 
feedback on both the furniture itself and the quality of the service we provide.

Healthcare Furniture 

For truly exceptional results it can only be Rap Interiors. 32
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“If you want a quality, professional complete fit out job done, and peace of mind, look no further than 
Rap Interiors.

I had no experience of building projects and was faced with the daunting task of turning a very basic 
new build shell unit into a high quality osteopathic clinic. Starting with detailed site research to prepare 
the quote, the team at Rap translated and coordinated my needs and desires into a practical, 
professional looking high quality finish clinic. They even sorted out the statutory regulation approvals for 
me.

Craig Carter (Rap Senior Projects Manager) was always calm, pragmatic, supportive and patient (with 
me)- especially during those few wobbly moments that occur during any building project. A hero always 
ready to help a “damsel in distress”! I put my trust (and money) into Rap Interiors and I have no 
regrets.”
The Mill Clinic - Darenth

“If any fellow Osteos out there are looking to upgrade their clinic or indeed any business premises 
holders for that matter, please look up Rap Interiors. They were so thorough, knowledgeable and 
professional and the workmanship is phenomenal. I would thoroughly recommend them to anyone. 
Please look through the project photos of my new practice to see what an amazing job they have 
done.” 
Lordswood Osteopath Clinic - Medway

Our Client Testimonials 
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“Since 1986 when we bought the old nurses home in Marsham we have updated and improved this 
wonderful old Victorian building. The Charity provides offices for 30 community groups, and meeting 
rooms for another 250. We welcome a total of 30,000 volunteers and visitors a year.

When we decided to open a Cafe which would provide training placements for adults with learning 
disabilities we wanted to create a space that was visually stunning, exciting and inviting. We wanted our 
trainees to be proud and motivated, our visitors to linger and chat and our charity staff to choose The 
Cafe at Marsham Street as their favourite food-stop.

Rap Interiors went above and beyond to help us achieve this and we can’t thank them enough for the 
amazing space they have created.”
Maidstone Community Support Centre - Kent

“Rap have completely transformed our Mind Wellbeing Centre, we couldn’t be more pleased with the 
result.

They have been completely professional with every aspect of the refurbishment, having made working 
with them a great experience for us.

We are very proud of our new Wellbeing Centre, it is now a professional looking working space for our 
staff and volunteers, and a suitable, welcoming environment for all our clients.”
MIND - Maidstone
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“We have sought the help and advice of Rap Interiors on a number of occasions including fit out and 
design and furnishing for a new build care home and extensive refurbishment of an existing home. Their 
responses have always been friendly, reliable and concise.” 
Abbeyfield Care Home - Gravesend 

“We recently took over Victoria Cottage in Bedford and found it needed some serious TLC.
We approached Rap Interiors to help redesign and space plan our 14 bed learning disabilities home 
and found them knowledgeable in helping us create a modern, friendly and comfortable living 
environment for our 
residents.”
Victoria Cottage - Bedford

“I have used the services of Rap Interiors for the design and furnishing of my care homes. I have found 
them very professional. All the staff are friendly, polite, helpful and good listeners to customers 
requirements.” 
Abington Care Home  - Northampton

“We have been very pleased with Rap Interiors and the services you have provided for the hospice.
We would have no problem recommending them to any hospice ”
Heart of Kent Hospice - Kent

“A superb job and we are very happy with the completed project”
The Knoll Hospice - Deal
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he Social...
Want to keep up to date with the latest 

news and trends from Rap? 

Then follow us on Social Media!

Facebook: Rap Interiors

Twitter: @Rap_Interiors

LinkedIn: Rap Interiors
 

Google+: Rap Interiors

Pinterest: Rap Interiors

YouTube: Rap Interiors
 



Rap Interiors Ltd 

6 Orchard Industrial Estate 

Christen Way 

Maidstone 

Kent  

ME15 9YE 

Tel: 0333 600 1234  

Fax: 01622 663131 

 

Email: refurb@rapinteriors.co.uk 

www.rapinteriors.co.uk

DESIGN . FIT OUT . REFURBISHMENT . DILAPS . FURNITURE


